
NHS Friends and Family Test May 2017 
 
Question – “How likely are you to recommend our G.P. practice to friends and family if they 
needed similar care or treatment?” 
 
Comments 
Received 

Extremely 
Likely 

Likely Neither 
Likely or 
Unlikely 

Unlikely Extremely 
Unlikely 

Don’t 
Know 

Online       
Postcard 12      
Other       
Total 12      
 

 
Comments 

• Can ususally get an apppointment in a reasonable timescale. Good receptionists and 
excellent doctors. 

• Always get into see doctor promptly. Friendly staff. 
• Quick Appointment 
• All good very helpful. 
• I feel that I always get a personal appointment. From Doctors and Staff. 
• Don’t visit the doctor very often but always treated with great rfespect and in a very 

friendly manner. 
• This is an excellent Practice. 


