
NHS Friends and Family Test  May 2018 
 
Question – “How likely are you to recommend our G.P. practice to friends and family if they 
needed similar care or treatment?” 
 
Comments 
Received 

Extremely 
Likely 

Likely Neither 
Likely or 
Unlikely 

Unlikely Extremely 
Unlikely 

Don’t 
Know 

Online 1      
Postcard 4      
Other       
Total 5      
 

 
Comments 

• Always had really good care from the doctors and staff. 
• A brilliant efficient and friendly practice, No long waiting times for appointments 
• Fantastic practice, always happy and friendly 
• Always a pleasant and good service. 
• The whole surgery is very friendly nothing is too much bother. 


