
NHS Friends and Family Test September 2018 
 
Question – “How likely are you to recommend our G.P. practice to friends and family if they 
needed similar care or treatment?” 
 

Comments 
Received 

Extremely 
Likely 

Likely Neither 
Likely or 
Unlikely 

Unlikely Extremely 
Unlikely 

Don’t 
Know 

Online 1      

Postcard 5      

Other       

Total       

 

 
Comments 

• Excellent Service 

• A Great Practice 

• No wait for appointments, friendly practice. Trusted doctors. 

• Is a local service that is important to Belford 

• First Class reception and Pharmacy-nurses etc. 


